
Year 12 Handbook and Summer Tasks 
 

Instructions: 
 

This booklet contains clear information about starting this A level. Please read it 
carefully before starting in September.  

 
Please complete all of the tasks set in this booklet before beginning your A-Level 

Psychology course in September. 
 

Before joining the course officially, this book must be totally complete and 
handed in on your first day. 

 
Failure to complete this booklet will result in your being sent away from your 

first Psychology lesson. 
 

The booklet is divided into the sections you will study in you first year: 
Memory, Social influence, attachment, psychopathology and research methods. 

 
Any questions/ problems, please email : 

fwilliams@rodingvalley.net 

A Level Psychology  



Module break down 
and exam overview 



Social influence 
Explain what is meant by conformity  

Describe 3 types of conformity (compliance, identification and internalisation)  

Describe and evaluate Informational social influence (including research support from Jenness) 

Describe and evaluate Normative social influence (including research support from Asch) 

Describe and evaluate Asch’s research into conformity 

Explain variables that may affect conformity using Asch’s variations to support (a. Group size, b. 

Unanimity, c. Task difficulty) 

Explain what is meant by conformity to social roles 

  

Describe and evaluate Zimbardo’s research study into conformity to social roles 

  

Explain what is meant by obedience  

Describe and evaluate research into obedience (Milgram)  

Explain situational variables that increase obedience using Milgram’s variations to support. (a. 

Proximity, b. Location, c. Uniform) 

Evaluate Milgram’s variations 

Describe and evaluate the agentic state as an explanation for obedience 

Describe and evaluate legitimacy of authority as an explanation of obedience 

Describe and evaluate the authoritarian personality as an explanation of obedience (including 

research support from Ardorno)  

Describe and evaluate social support as an explanation of resisting social influence including 

research support from Asch’s variations 

Describe and evaluate locus of control as an explanation of resisting social influence including 

research support  

Explain what is meant by minority influence 

Describe and evaluate explanations for minority influence including research support from 

Moscovici  

Explain what is meant by social change 

Describe and evaluate the role of social influence in social change (including conformity, 

obedience and minority influence) including research support from Moscovici (minorities)  

What you need to know  



Memory  
What you need to know  

The multi-store model of memory: sensory register, short-term 

memory and long-term memory. Definitions, research and 

evaluation. 

  

Features of each store: coding, capacity and duration. Definitions, 

research and evaluation. 

Types of long-term memory: episodic, semantic, procedural. 

Definitions, research and evaluation. 

  

The working memory model: central executive, phonological loop, 

visuo-spatial sketchpad and episodic buffer. Definitions, research 

and evaluation. 

  

Features of the model: coding and capacity. Definitions. 

  

Explanations for forgetting: proactive and retroactive interference 

and retrieval failure due to absence of cues. Definitions, research 

and evaluation. 

Factors affecting the accuracy of eyewitness testimony: misleading 

information, including leading questions and post-event discussion; 

anxiety. Definitions, research and evaluation. 

Improving the accuracy of eyewitness testimony, including the use 

of the cognitive interview. Definitions, research and evaluation. 



Attachment  
What you need to know: 

Caregiver-infant interactions in humans: reciprocity and interactional 

synchrony 

Define, describe and outline the stages of attachment as identified by 

Schaffer.  

Describe, outline and evaluate multiple attachments and the role of the 

father. 

Describe, outline, apply and evaluate animal studies of attachment, 

especially Lorenz and Harlow 

Outline, describe, and explain explanations of of attachment: learning 

theory and Bowlby’s monotropic theory. You should also be able to 

comment on this under AO2 and AO3 

Describe, outline, and apply the concept of a critical period and an 

internal working model 

Outline, describe, explain, analyse and apply Ainsworth’s “strange 

situation.” 

Define, outline and describe types of attachment: secure, insecure-

avoidant and insecure resistant 

Define, outline and describe cultural variations in attachment including 

van Ijzendoorn e.g. common forms of attachment found cross-culturally 

Define, outline, describe and analyse Bowlby’s theory of maternal 

deprivation 

Describe, outline, and apply your knowledge of attachment to Romanian 

orphan studies 

Describe, outline and define the effects of institutionalisation in relation 

to attachment 

Define, outline, describe and apply the role of the internal working 

model 

Define, outline, describe and be able to apply your knowledge of the 

influence of early attachment on childhood and adult relationships 



Psychopathology  
  

What you need to know 

I can explain definitions of abnormality, including deviation 

from social norms, failure to function adequately, statistical 

infrequency and deviation from ideal mental health. 

  

I can explain the behavioural, emotional and cognitive 

characteristics of phobias, depression and obsessive 

compulsive disorder (OCD). 

  

I understand the behavioural approach to explaining and 

treating phobias: the two-process model, including 

classical and operant conditioning; systematic desensitisation, 

including relaxation and use of hierarchy; flooding. 

  

I understand the cognitive approach to explaining and treating 

depression: Beck’s negative triad and Ellis’s ABC model; 

cognitive behaviour therapy (CBT), including challenging 

irrational thoughts. 

  

I understand the biological approach to explaining and treating 

OCD: genetic and neural explanations; drug therapy. 

  



Approaches 
The origins of 

Psychology  

Wundt, introspection and the emergence of psychology 

as a science. 

The Learning 

approach 

 

Behaviourism  

  

  

Social learning 

theory  

  

Assumptions and information including classical 

conditioning and Pavlov’s research, operant 

conditioning, types of reinforcement and Skinner’s 

research plus EVALUATION  

  

 Assumptions and information including imitation, 

identification, modelling, vicarious reinforcement, the 

role of mediational processes and Bandura’s research 

plus EVALUATION 

The Cognitive 

approach  

Assumptions plus the study of internal mental 

processes, the role of schema, the use of theoretical 

and computer models to explain and make inferences 

about mental processes.  

The emergence of cognitive neuroscience 

Biological 

approach  

Assumptions plus the influence of genes, biological 

structures and neurochemistry on behaviour.  

Genotype and phenotype, genetic basis of behaviour, 

evolution and behaviour. 

Biopsychology  The divisions of the nervous system: central and 

peripheral (somatic and autonomic). 

The structure and function of sensory, relay and motor 

neurons. The process of synaptic transmission, including 

reference to neurotransmitters, excitation and 

inhibition. 

The function of the endocrine system: glands and 

hormones. 

The fight or flight response including the role of 

adrenaline. 



Research methods  
Can you explain what is meant by the experimental method? 

Can you describe a laboratory, field, natural and quasi experiment? 

What are observational techniques? 

Can you explain what is meant by:  naturalistic and controlled observation; covert and 

overt observation; participant and non-participant observation? 

What are self-report techniques? 

Can you outline what the following mean: questionnaires, interviews, structured, 

unstructured? 

What is a correlation? 

Can you analyse the relationship between co-variables? 

What is the difference between correlations and experiments? 

Can you explain what an aim is and how these are stated in investigations? 

What is the difference between aims and hypotheses? 

Can you outline what a hypothesis is: both directional and non-directional? 

What is sampling? 

What is the difference between population and sample? 

Can you explain what the following sampling techniques are: random, systematic, 

stratified, opportunity and volunteer? 

Can you explain the implications of these 5 sampling techniques? 

What is meant by bias and generalisation? 

Can you order the sampling techniques in terms of both bias and generalisability? 

What is a pilot study and what does it aim to do? 

Can you outline the experimental designs: independent groups, matched pairs and 

repeated measures? 

What is an observational design? 

Can you describe the following: behavioural categories, event sampling, time 

sampling? 

What is questionnaire construction? 

What is the difference between open and closed questions? 

Can you outline the design of interviews? 

What are variables? 



Research methods  
What does the manipulation and control of variables mean? 

What are independent and dependent variables? 

What are extraneous and confounding variables? Can you give an example for each? 

Can you explain what operationalisation of variables means? 

What is control? 

Can you outline the following: random allocation, counterbalancing, randomisation and 

standardisation? 

What are demand characteristics and investigator effects?. 

What are ethics? 

Can you explain the role of the British Psychological’s Society code of ethics? 

Can you outline ethical issues in the design and conduct of psychological studies? 

Can you explain ways to deal with ethical issues in research? 

What is the role of peer review in the scientific process? 

Can you outline the implications of psychological research for the economy? 

What is quantitative and qualitative data? 

Can you distinguish between these data collection techniques? 

What is primary and secondary data? 

What is meta-analysis? 

Can you write a definition for descriptive statistics? 

Can you write a definition for the following measures of central tendency – mean, 

median, mode? 

Can you explain how to calculate the mean, median and mode? 

Can you explain the following measures of dispersion – range and standard deviation? 

Can you explain how to calculate the range and percentages? 

Can you explain what the following mean: positive, negative, zero correlation? 

Can you draw and present quantitative data: graphs, tables, scattergram and bar charts? 

Can you draw a normal and skewed distribution? 

What are the characteristics of normal and skewed distributions? 

Can you explain the sign test? 

Can you calculate the sign test? 



Summer Tasks 

Instructions 
• Complete every task to the best of 

your ability 
• Any questions, please email: 

fwilliams@rodingvalley.net 
• Complete all tasks in the space 

provided in this workbook. Unless 
otherwise specified.  

• Bring this booklet to your first day 
of sixth form – Tuesday 3rd 
September 2019 

• You will need this booklet, fully 
completed in order to attend your 
Psychology lesson.  



Psychopathology 

Task 1:  
Find out what each of these phobias is for 
 
Ophidiophobia- 
 
Hemophobia- 
 
Anthrophobia- 
 
Cacophobia- 
 
Dystychiphobia- 
 
Gynophobia- 
 
 
Task 2: 
Research the following 2 treatments for phobias, find out what they 
mean, how the treatment works and any other information about them: 
 
 
Flooding - 
 
 
Systematic desensitisation- 
 
 
Task3: 
What are the symptoms of disorders like OCD and depression  
 
OCD- 
 
 
Depression- 
 
 



Abnormality Failure to meet the criteria for perfect 

psychological wellbeing. 

Deviation from 

Social Norms 

An inability to cope with day-to-day living. 

Failure to function 

adequately 

Behaviours that are rare. 

Deviation from the 

ideal mental health 

Psychological/behavioural state leading to 

impairment of interpersonal functioning 

and/or distress to others. 

Statistical 

infrequency 

Behaviour violating accepted social norms. 

Here are some definitions of abnormality. Match 
the definitions in the table below. 

Research one of these serial killers:  
Ted Bundy, Myra Hindley, John Wayne Gacy, Jeffrey Dahmer, H. H 
Holmes 
 
Serial Killer Name: 
Years Active: 
Did they have any childhood trauma?:     Yes / No 
Estimated people killed: 
Was there a trend in the victims?: 
Year sentenced:  
How they was found out:  



Biological Approach 
 The biological approach looks at how different parts of our 

biology as humans affects our behaviour. It also looks at the 
brain and what each part of our brain is responsible in 
affecting our behaviour, as well as hormones for example 
testosterone increases aggression.  

 

Research three hormones that affect our behaviour and how 
they affect it. 

•   

•   

•   

  

  

Name one part of the brain that affects aggression. 

•   

  

Watch the jim fallon ted talk. 
https://www.ted.com/talks/jim_fallon_exploring_the_mind_
of_a_killer?language=en 

 

What is your view? Can being a murderer be solely down to 
your genes?  

 

https://www.ted.com/talks/jim_fallon_exploring_the_mind_of_a_killer?language=en
https://www.ted.com/talks/jim_fallon_exploring_the_mind_of_a_killer?language=en


Lorenz (1935)   

Harlow (1959)   

Attachment 
 
Describe the following studies 

Q2) Watch the following video  
The Strange Situation | Mary Ainsworth, 1969 | Developmental Psychology 

 

Task: Take Cornell notes on Ainsworth’s strange situation study. 



Psychologists Hazan and Shaver were interested 
in how early attachment styles would be 
reflected in adult romantic relationships. They 
investigated this using a quiz and found that 
56% of respondents were classified as securely 
attached in both samples. The second most 
popular result was Insecure- Avoidant and the 
least was Insecure-Resistant.  

 

You can take the quiz for yourself here  

https://psychcentral.com/quizzes/romantic-
attachment-quiz/ 

 

 

What are your results? 

 

https://psychcentral.com/quizzes/romantic-attachment-quiz/
https://psychcentral.com/quizzes/romantic-attachment-quiz/
https://psychcentral.com/quizzes/romantic-attachment-quiz/
https://psychcentral.com/quizzes/romantic-attachment-quiz/
https://psychcentral.com/quizzes/romantic-attachment-quiz/
https://psychcentral.com/quizzes/romantic-attachment-quiz/
https://psychcentral.com/quizzes/romantic-attachment-quiz/


Episodic LTM A type of forgetting based upon a failure to 

retrieve the prompts that trigger recall. 

Standard police 

interview (SPI) 

A readiness to interpret sensory information in a 

pre-set manner. 

Semantic memory A form of LTM for events occurring in an 

individual’s life. 

Cognitive interview 

(CI) 

A form of CDF where recall occurs in a different 

internal setting to coding. 

Retrieval failure The established method of police questioning. 

State-dependent 

failure 

Type of LTM for the performance of particular 

types of actions. 

Chunking A procedure for police questioning of witnesses 

that promotes accurate, detailed recall of events. 

Cue-dependent 

forgetting (CDF) 

Type of LTM for meanings, understandings and 

other concept-based knowledge. 

Schema An explanation for forgetting when material is 

stored in the LTM but cannot be consciously 

recalled as a result of a lack of retrieval cues to 

‘jog the memory’. 

Procedural memory Method of increasing STM capacity by grouping 

information into larger units. 

Match the key words to the definition: 

 



Research methods  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Calculate the mean, median, mode and range of task A 

Mean:               Median:               Mode:             Range: 

 

Calculate the mean, median, mode and range of task B 

Mean:               Median:               Mode:             Range: 

 

 

Many experiments produce quantitative data and so it has to be 

analysed and that is normally done by calculating the mean, 

median, mode and range of the data produced.  

In a study, a psychologist obtained a sample of 10 students aged 17 

years from a sixth form centre. Using a repeated measures design, 

participants were asked to complete two puzzle tasks as quickly as 

possible. Task A was to find 10 differences in a ‘spot the difference’ 

puzzle while working in silence. Task B was to find 10 differences in 

another ‘spot the difference’ puzzle while listening to music through 

headphones. The tasks were counterbalanced and the time taken to 

complete each task was recorded for each student. 



Ethical Issues 
Researchers have to follow a strict guideline of essentially ‘do’s and 
don’ts’ when carrying out their research. This is called the ‘Code of 
Ethics and Conduct’ put in place by The British Psychological Society and 
the American Psychological Association. However, these codes weren’t 
published until 1978 which meant there was an abundance of unethical 
studies before the code’s publication. The Code of Ethics and Conduct 
includes: 
  
Participants should be protected from harm (psychological and 
physical). 
Participants should have the right to withdraw which allows them to 
leave the study at any time 
Confidentiality- all participants personal details, including their names, 
should not be published ensuring that the results are anonymous and 
participants cannot be identified.  
Informed consent- researchers should gain informed consent from 
participants and participants should be told the true nature of the 
experiment as otherwise, they have not actually been ‘informed.’    
Participants should be Debriefed at the end of the study. Participants 
should be debriefed on the true aims of the study to ensure no one has 
been harmed, it aims to make sure that the researchers have informed 
consent and allows participants to withdraw their results. 
Deception- lying to participants, deceiving them or misleading them 
should be avoided as much as possible  
  

Task 
Here are three of the most infamously unethical psychological 

experiments. Using the information above, highlight and state three 
ways where and how the ethics code has been breached.  

  
  
  



The Aversion Project 
The South African Aversion Project was yet another outrageous 
experiment that was conducted on people. The South African 
apartheid era was a difficult time to live in for homosexuals. 
During that time, the state controlled the sexuality of the 
people, and the government had strict anti-homosexual laws. 
Being gay in that era meant that you were abnormal and that 
you had a disease. 
It was considered to be a mental illness, and aversion therapies 
and techniques were applied in South Africans to cure them of 
this illness. 
The homosexuals were also forced to join the military against 
their wishes. 
The Aversion Project mainly consisted of drugging lesbians and 
gay men and subjecting them to electroconvulsive behaviour 
therapy. In this therapy, the homosexuals were shown photos of 
same-sex erotica after drugging them. 
Thereafter, they were electrically shocked, and they were shown 
pictures of the opposite sex erotica. The technique obviously did 
not work, and the victims were then subjected to hormone 
therapy. 
In some cases, this therapy also included chemical castration. 
Moreover, more than 900 men and women had to undergo a 
gender reassignment surgery to reorient them, without their 
consent, of course. Participants were not allowed to withdraw 
at any point. 

 



Unnecessary Sexual Reassignment 
A seven-month-old boy was “accidentally castrated” when he was 
undergoing a routine circumcision. 
After successfully maiming the penis of David Peter Reimer, the 
psychologist/doctor convinced his parents that the boy was more likely 
to successfully reach sexual maturation if he underwent sexual 
reassignment surgery as a female. 
Dr. John Money kept updating the parents on the successful 
reassignment but during the process, completely failed to take David’s 
consent. 
During his entire childhood, David was incredibly depressed because he 
was cruelly ostracized and teased by his peers. 
He also insisted that never once had he identified himself as a female. 
Ultimately, he committed suicide at the thirty-eight years of age. 
 
  
Monkey Drug Trails 
The researchers hooked Macaque monkeys on illegal substances and 
injected unwitting primates with several drugs such as cocaine, 
morphine, amphetamines, and alcohol. 
They did this to see if the monkeys would later actively administer doses 
of these substances to themselves. 
Many monkeys did, and the researchers were able to establish a link 
between psychological dependence and drug abuse. 
However, the experiment still has questionable scientific value as the 
same results might not hold credibility in humans. 
In addition to that, despite the establishment of a link, the method was 
definitely unethical as well as cruel as some of the monkeys died during 
the experiment. 
 

 



Social influence 

  
 When studying Psychology, key words are vital for essays as they 
count for your AO1 marks! These are the easiest marks to gain so 
learning these words and knowing when to apply them is essential!  
Find the definitions for the following 
  
  
Agentic state-                                                  Reactance- 
  
  
Compliance-                                                    Social change- 
  
  
Dehumanisation-                                             Unanimity- 
  
  
Identification- 
  
  
Locus of control- 
  
  
Majority influence-  
  
  
Obedience- 
  
  
Personality-  
  
  
 



Describe the aim and method of Asch and Milgram’s study: 

 

https://www.youtube.com/watch?v=NyDDyT1lDhA 

 

https://www.youtube.com/watch?v=mOUEC5YXV8U&t=84s 

 

 

Final task: 

 

Research any area of Psychology of your choice and be 
ready to present your topic to the class. What interests you 
about it? What research has been done in this area? Why is 
it important for us to study this topic? 

 

My chosen topic is ………… 


